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1. Definitions L'Lé.:).a.iﬂ |

Manual: The Claims, Disputes, or Potential clelill of cilelall of wldlall e SN Juds ddudl

Disputes Reporting Manual and its resolution Lezdlae 3)bog Aozl
procedures

Company: The Special Integrated Logistics Zone PINCC ERIENI[FPAESIPE NP3 T30A ]
Company

Disputes, Claims, or Potential Disputes: Any i «ldllas i :aleizd Slelidl of aldiall of cilelzl
claims, allegations, complaints, issues, disputes, or  _Jlaa 37 calelss 37 Llas 37 (6ol 3T cleleal
regulatory demands, whether existing or potential, ~dakl| L; aslall slaadl Lo a5 Alaiza 3i A58 (dollas
raised by an Entity within the Integrated Logistics A IS At g U Ao 2]

Special Zone.

Competent Department: The Legal Department A8, 201 3 Angslall 5ylaY) iaansell 8,1

within the Company.

Authority: means the General Authority of Civil G Gl Asladl A ) gl s
Aviation (GACA);

Committee: The committee responsible for Jay suaall Goladl 3 Hladly Auall Ll dizll
reviewing escalated complaints after initial (GoSadl Al Asdlall
resolution attempts.

Zone: The Special Integrated Logistics Zone in SEION B RINCCIN RSN R B ES PENINEEY-1 V1Y
Riyadh.

Entity: Any company or branch of a Company -Aakull Usls- Lejley 3,8 8 ol 4,4 ALY
operating within the Zone and engaged in the  Aaklleudais e (Awslud!) 8o (3 L) sLadl Alaisyl
activities stipulated in Article (6) of the Zone’s

Regulation.
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2. Purpose: oyl 2
This Manual aims to define the mechanism for i «=ldlas &1 e LY 2T wams J) Jdudl G
reporting any claims, disputes, or existing potential L (595 48 doizes 9f 838 Aigild ldggune of clelss
legal liabilities that may affect the entities within the Lo doladl Glagat elldg caskasdl 3 alaall de b

Zone. Its purpose is to ensure proper and effective

handling of such matters to protect the interests of 45,41 las Lle> (o iy Alady Lwlbin 4k,
the Company and the established entities and ezl Angilall bl e aslly cdslall wladlly

minimize potential legal risks.

3. Scope: Sl .3
This Manual applies to disputes between the 3 —lallly 4,40l ¢ lelill (e Sl lda uday

Company and the Entities within the Zone. ekl

4. Reporting Procedures: N slely>) 4
a. The Entity shall notify the Company of the = 3L8,] JM5 (0 ¢ [l (e 48,21 2D sLadll peds -l
dispute by submitting the standardized o ASI¥I sl 3ol e dssll Zigedl
form via the designated email address. wasasll
b.  An official notice of receipt shall be sent to (3Ll J] 5sSadl pdlialy (gosey slads] Jluy) oy -
the Entity within two (2) business days cll3g goSadl § 448, Ll JLas¥l wbily ae clldg
from the date of receipt, using the contact A 5s5 (e e (o90 SIS

details provided in the complaint

5. Initial Review: adedl dxtlall .5
a. The competent department shall review Lay|,8 3lssly goSadl &y sl 5)15¥1 agas
the complaint and decide within five (5) .gsSadl Ladliw! zels (o das plif Auas U5

business days of the date of receipt.
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b. The complainant shall be notified of the @3l lel 2y 51,800 oSadl pudn jlai] e oo

decision and any actions taken. Ladlas!

6. Escalation to the Committee: Wizelll ) il .6

1. The Entity has the right to escalate the =¥l 3 azlll ) ¢oSidl dpasas sladell 3y .1
complaint to the Committee in the Ayl
following cases:

a. If no response is received from the Boul) 3l s a8, 8l sy ane > 3
Company within the specified
timeframe.

b. If the complainant is dissatisfied with DLl e goSadl ande Loy pue Jl> § o
the decision.

2. The Committee shall review the complaint  La,l,3 3Lsslg 130sme oSCal) Aulyos elll agds .2
again, issue its decision, and notify both the  9l=ts ¥ 8,58 JMs 4S, 401y oSadl pude Py
complainant and the Company within no a5 (o Al
more than one (1) month from the date of

escalation

7. The Committee: sl 7
A specialized committee shall be formed to review  ua lacaias qi (§ GolSCadl § Jlasd) Latses iz L
complaints escalated after the initial resolution ¢y JS Zugsic s 2l 2ualiy 2l Ka3s cads¥l dnllall

process. The committee shall be chaired by the :Q‘zﬂ

Authority and comprise the following members:

1. Avrepresentative from the Company. AS il e Jien 1

2. Avrepresentative of the Entity. Bl e Jies 2

3. Any other member deemed suitable by the Ll Lgiaal Lalio 2 Jlolyi e 3
Authority
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8. The Role of the Authority: Wil yo0 .8

1. Receiving escalated complaints and Lgladwl o WSy saagall (gol&ad! sl 1
ensuring compliance with regulatory Aelladl esldlaz ol
requirements.

2. Calling the Committee to convene and set  Jod> =iy gl dull slacl 84es .2
the agenda. e

3. Presiding over the Committee’'s olely2¥l aw (lasy xlll wlidle 85L3 .3
deliberations and ensuring that the Slads dale Sy
proceedings are conducted in a fair and
transparent manner.

4. lssuing recommendations or final e Fle Al ollyall 9 Sluosdll s .4
decisions based on the Committee’s - %! ﬁﬂ‘ilQM“;‘wL@é)ﬁiw‘Qyﬁ‘m
deliberations or referring the matter to
higher authorities where necessary.

5. Overseeing the implementation of (% aSWy Shl,al of Glyogdl dais aalie .5
recommendations or decisions and ol S0 (595Kl @Ml

ensuring proper complaint closure.

9. Confidentiality and Data Protection: :Sbledl lesg Lyl .9

All information and documents related to the case =l dalazll cliiully Sloglall pan o Joladdl iy
shall be treated with strict confidentiality. Any i Lae 7 Lad¥l auay Al e allay (o a5ilg Aals &y
individual granted access to such information is  4S,all ails CJU iyl (¥ L Aaiie Juolas gl (e
prohibited from disclosing it or any related details = 4, e Llaxll dloc olo¥ GolSadl fe allay (h0 prazg
to third parties. The Company and all individuals = zLad¥l aucg «sslSadls dalall miloglally o biled) aues
involved in complaint handling are obliged to &8Mall 13 Zalas¥l an 38152 Lasg 8y it 39> 3 ¥ Lize
maintain strict confidentiality and only disclose

such information when necessary and in

compliance with applicable regulations.
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10. Review and Update: igazidlg daxiydl 10
This Manual shall be subject to periodicreview and  (dx>l=)l wie Coux=dly Apgudl daslpell Jdudl ansey
updated as necessary, at the discretion of the Al st (asg el

Authority.



